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Account Executive, Premier Service

GO BEYOND THE IVY
Each brand stands as unique as the teams that drive them. We welcome you to learn more about us.

Our business is a team sport built on creating and delivering memorable experiences around Cubs
baseball and other live events. In support of that effort, we expect associates to work primarily in our
office, while also enabling some flexibility.

We remain committed to the health and safety of our associates, their families, our fans and community
members. Consistent with that commitment and based on the evidence that vaccinations are the most
effective way to prevent infection, serious illness and the spread of COVID-19, we require that all Cubs
associates be fully vaccinated. Exceptions will be allowed only for those who need a reasonable
accommodation for a qualifying medical condition or sincerely held religious belief.

ROLE

Premier Service Account Executive, is responsible for delivering best in class service to assigned Premier
Suite and Club clients. The position oversees the management and development of existing client
relationships and associated administration. As Premier Service Account Executive you are responsible
for delivering a strategic and efficient service plan that includes numerous touchpoints and events
throughout the year in an effort to maximize Premier client retention. This position will also be
responsible for the renewal of accounts as contract terms expire.

RESPONSIBILITIES

e Establish productive relationships with all assigned clients, maintain constant communication
and document all activity into CRM

e QOversee departmental contractual and invoice policies and procedures for new and existing
Premier clients and manage all payments according to internal due dates

e Manage all additional ticket and concert requests for Premier client account base

e Provide a customized service delivery to each Premier client, utilizing Premier only benefits and
amenities, while also serving as account representative for any service related needs

e Liaison between the Premier Service Department, Levy Restaurants, Accounting, Ballpark
Operations and other Cubs departments

e Provide administrative support to the Premier Sales and Service departments

e Ensure a guest’s transition from sales to service is seamless by monitoring the flow of
communication from Premier Sales, Premier Service, and Levy Restaurants

e Serve as a point of contact for all pertinent Cubs related communications, home games, and
non-Cubs related events held at Wrigley Field

e Utilize available CRM tool to manage touchpoint execution and build efficient profiles for each
client in an effort to provide a customized best in class service plan based on the information
gathered

e Workin tandem with Premier Sales Account Executives to deliver best in class service striving
towards overall Premier retention goals

e Renew individual account base at end of contract term



e Assist with planning and executing Premier Service department exclusive VIP events and gifting
program
e Additional responsibilities as assigned

Required Qualifications

e 4-year accredited college degree, preferably in Communication, Event Planning, Hospitality or
Sports Management and 2 years’ work experience or minimum 4 years’ experience within the
Sports and/or Hospitality industry

e Ability to work non-standard hours including nights, weekends, and holidays

e Excellent oral and written communication skills and strong attention to detail

e Highly motivated with pleasant and upbeat attitude

e Strong-willed, relationship driven individual

e Anticipate client needs and potential problems and provide proactive and creative resolutions

e Demonstrated success in managing an executive level client base

e Demonstrated customer service skills

e Demonstrated ability in the areas of communication, time management and organization

e Demonstrated ability to work well within a team environment

e Proven ability to multi-task and manage projects on strict deadlines

Preferred Qualifications

e Demonstrated success in retention and growth of a client base

e Computer skills: MS Office (Excel, Word, PowerPoint), Salesforce, DocuSign, Ticketing Systems
(TicketMaster, Tickets.com)

e Passion for baseball, the Chicago Cubs, Wrigley Field and it’s unique history

e Self-starter with leadership skills

Response Expectations:

Due to the overwhelming number of applications we receive, we unfortunately may not be able to
respond in person to each applicant. However, we can assure you that you will receive an email
confirmation when you apply as well as additional email notifications whether you are selected to move
forward for the position or not. Please note, we keep all resumes on file and will contact you should we
wish to schedule an interview with you.

The Chicago Cubs and its affiliates are an Equal Opportunity Employer committed to inclusion and
employing a diverse workforce. All applicants will receive consideration without regard to race, color,
religion, sex, national origin, age, sexual orientation, gender identity, gender expression, veteran status,
disability, or other legally protected characteristics.



